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> & O SECURITY CAMERA & ALARM

MUC LUC

1. CACH RESET MAT KHAU CHO CAC DONG THIET BI MOI
2. CACH RESET MAT KHAU CHO CAC DONG THIET BI CU
3. CACH RESET MAT KHAU TRUC TIEP TAI MAN HINH - THIET BI CU

DUNG PHAN MEM SADP TOOL PE RESET MAT KHAU

Link tai phan mém: http://hikvisionvietnam.vn/phan-mem-tien-ich-143.html
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1. Cach Reset Mat Khau cho cac dong thiét bi MOI

nocC

glip | Device Type | IPv4 Address =~ | Port | Software Version | IPv4 Gateway | HTTP Port | Device Serial No.

V3.4.92build 170...

192.168.1.1 DS-7208HUHI-F2/508201704(

DS-7632NI1-K21620171220CF

wl_ T

014 iDS-2C03131-5 Active iDS-2C09131-5 01201707031
Mode: Export/import Secret Key Mode =
016 DS-2CD5146G0-1Z5 Active DS-2CD5146G0-1252018052¢
. Step Export to download the key request file |
024 DS-2CD2042WD-1 Active o (XML el e OR code. Send the DS-2CD2042WD-120170707BI
031 DS-2CD1221-13 Acti - UR code photgggour technica], DS-2CD1221-1320180427AAW
- - ive . . B .
engine Xuat file XML
049 C5-A1-32W Active @ . CS-A1-32W0120170927CCRR
004 DS-7T732NI-14 Active DS-7732NI1-141620171128CCF
. e Step 2: Input the key or import the key file received
047 HDS-25201RP Active from the technical engineer to reset the password HDS-25201RP20161101AAWR:
for the device.
022 DS-2CD2T22WD-18 Active DS-2CD2T22WD-18201709111
040 HDS-25201RP Active %) Input Key Import File HDS-25201RP20161101 AMWR
032 DS-2CD2120F-1 Active DS-2CD2120F-120171108AAW
041 DS-2CD2120F-| Active A R DS-2CD2120F-120171102A8W,
052 HDS-25201RP Active HDS-25201RP201611071 AAWR.
Confirm Password:
051 D5-2CD2120F-I Active DS-2CD2120F-120171103AAW
. Reset Network Cameras’ Passwords
033 D5-2CD2120F-1 Active DS-2CD2120F-120171
048 D5-2CD2120F-I Active Cancel DS-2CD2120F-120171107,
g NS-2C02120F-1 Active 1492.168.2.22 AND00 V5.4.5huild 1701...  192.168.1.1 Al NS-2CN2120F-12017

4

I Modify Network Parameters

Enable DHCP

Enable Hik-Connect

Device Serial No.:
IP Address:

Port:

Subnet Mask:
Gateway:

IPvE Address:
IPvE Gateway:
IPvE Prefix Length:

HTTP Port:

Admin Password:

DS-7632NI1-K21620171220CCRRCY

192.168.1.124

9000

255.255.0.0

192.168.1.1

feB0:bba3:a2fffecf:deBa

Bam "Forgot Password"

® Forgot Passward

Giri “File XML” vira xuat qua mail kj thuat kythuat@Ilehoangcctv.com

File XML khi xuét ra dwoc

Fat

Mame

" D5-7632NI-K21620171220CCRRC02598596WCVU-201207181015.xm

Date modified

07/18/1810:15 AM

Type

KML Docurment

Size

1KEB




Buwoc 2

1. Chon ché @9 “Import file”
2. Chon file nha cung cap gii lai
3. Nhap mat khau méi cho thiét bi

==>Bam “Confirm” dé Hoan Tat

Tai file reset tir mail ky thuat giri lai
kythuat@lehoangcctv.com

File tai vé tir mail k§ thuat ‘

Reset Password

Mode: Exportf/lmport Secret Key Mode -

o Step 1: Click Export to download the key request file
(XML file) or take a photo of the QR code. Send the
XML file or QR code photo to our technical
engineers.

Export OR code

Step 2: Input the key or import the key file received
from the technical engineer to reset the Fasswurd

1 Chon “Import file"

Input Key 2
:curfDesl-c:topreset,-"ED1BD?18035815.J{ Chgn flle

New Password:
3 N{u p mat khau

for the device,

Wealk

Confirm Password: |eessesssess

RBeset Metwork Cameras' Passwords

Mame Date modified Type

07181810:108M XML Document

=% 20130718035815.xml

SNLEHOANG

r'Y ) SECURITY CAMERA & ALARM
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2. Cach Reset Mat Khau cho cac dong thiét bi CU

Buoc 1

Giri “Device Serial No.” vira copy
Kém theo Ngay — Thang — Niim ciia thiét bi

Enable Hik-Bgghect

Total number of online devices: 50 Refresh
gl = | Device Type | Status | I1Pvd Address | Port | Software Version | IPvd Gateway | HTTP Port | Device Serial No.
ChQﬂ thletmﬁan resehmét khadse 2.0 8000 V1.4.23build 170... 192.168.1.1 80 DS-KV8402-IM0120160923W
Active 192.168.1.58 8000 V2.0.0 build 161... 192.168.1.1 80 DS-6310UDI0120170619CCRE
015 5-2CD2T22WD-18 Active m DS-2CD2T22WD-1820171102
016 5-2CD2T22WD-18 Active NS-2CD2T22WD-1820171102
017 -2152IRP Arlive HDS-21521RP201701148BWR]|
018 DS-2CD2T22WD-18 Active Restore Default Password DS-2CD2T22V./D-18201709111
019 DS-2CD2T22WD-18 Active Security Code: || | DS-2CD2T22W )-18201711021
020 HDS-2152IRP Active 3 d' A R D f l P dDS—2152IF‘.H201?D114BBWR
Giao dién Restore Default Passwor

021 DS-2CD2T22WD-18 Active DS.2CD2T22WD-18201709111
022 DS-2DFB236I-AEL Active Carmd] DS-2DFA2361-AEL2071 60604C(
023 HD5-2152IRP Active 192.168.2.194 8000 V5.4.5build 1701... 192.168.1.1 80 HDS-2152IRP20170114BBWR
024 DS-2CD5146G0-1ZS Active 192.168.1.171 8000 V5.5.50build 180... 192.168.1.1 80 DS-2CD5146G0-1Z520180526,
025 D$-2CD2955FWD-1 Active 192,168.1.20 8032 V5.4.5build 1702... 192.168.1.1 32 D$-2CD2955FWD-1201712154
026 HDS-2152IRP Active 192,168.2.213 8000 V5.4.5build 1701... 192.168.1.1 80 HDS-2152IRP20170114BBWR
027 DS-2CD2T43G0-18 Active 192.168.2.30 8000 V5.5.51build 180... 192.168.1.1 80 DS-2CD2T43G0-1820171216A
028 DS-KVB402-IM Active 192.168.2.90 8000 V1.4.23build 170... 192.168.1.1 80 DS-KV8402-IM012016
029 HD5-2520IRP Active 192,168.2.23 8000 V5.4.3build 1607... 192.168.1.1 80 HDS5-2520IRP20161101A4

” 0320 N&-2C02120F-1 Artive 192 1pR.2.22 AN V54 5huld 1701, 18216811 A D&-2CND2120F- 120171

Device Serial No.: SRRl e e e Tl Eh

Copy Ctrl+C

IP Address: | 192.168.1.5

Select All  Ctrl+A

CoEy "Device Serial No.

Subnet Mask: | 25525500
Gateway: |192,168.1.1

IPvE Address:

IPvE Gateway:

IPv6 Prefix Length:

HTTP Port: | g0

Admin Password:

Bam "Forgot Password"

Modify

$I Forgot Password I

Qua mail ky thuat kythuat@Ilehoangcctv.com



Bwoc 2

Copy ma code tir mail ky thuat giri lai kythuat@lehoangcctv.com
Vi du ma code la: S9RRzqQqSzqg

Restore Default Password

RESET THANH CONG . e
Dan ma code vao day

Restore Default Password

MAT KHAU MAC PINH

1 2 3 45 Bam Confirm dé hoan tat
® Cancel

[CNLEHOANG p, chi: 872-872A Ta Quang Biru, Phudng 5, Quan 8, TP.HS Chi Minh — Dién thoai: (028) 39815678 — Email: kythuat@lehoangcctv.com




3. Cach Reset Mat Khau truc tiép tai man hinh cho cac dong thiét bi CU

Buoc 1

Nhap double tai goc trai phia dwéi

Cancel

Tai giao dién dang nhap

[ONLEHOANG pyy ch : 872-872A Ta Quang Biru, Phuong 5, Quan 8, TP.HS Chi Minh — Dién thoai: (028) 39815678 — Email: kythuat@lehoangcctv.com



3. Cach Reset Mat Khau truc tiép tai man hinh cho cac dong thiét bi CU

Buoc 2

Reset Password

(44 - 29
‘ Copy “Serial No. 0420170424AAWR772232065WCVU

Gwri qua mail ky thuat kythuat@Ilehoangcctv.com

‘ Dan “Ma Code”

K¥ thuét giri lai vao muc “Secure Code”
Vi du ma code la: S9RRzqQqSzq

>

MAT KHAU MAC PINH 12345

[ONLEHOANG pyy ch : 872-872A Ta Quang Biru, Phuong 5, Quan 8, TP.HS Chi Minh — Dién thoai: (028) 39815678 — Email: kythuat@lehoangcctv.com



El" LEHOANG HIK!/ISION

SECURITY CAMERA & ALARM

Lwu y : Thoi gian phan héi Email ‘khoang 5-10 phut
Lién hé (028) 39815678 dé dwec hd tro' sém nhat
Reset pass chi thwc hién trong gio hanh chanh ( Quy dai ly thong cam )

Thank you!



